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Feedback was collected from all the stake holders-students, teachers, alumni, parents and 

employers, during 2020-21 in order to enhance the learning environment and to improve 

performance. Both formal and informal mechanisms were adopted for collecting feedback 

from the stake holders. Online feedback entry forms were incorporated in the website. 

The responses received were analysed and measures were taken to bring in quality changes.  

The suggestions received by the stake holders were discussed in the meeting of the Internal 

Quality Assurance Cell held on 03 August 2021 and an action plan was proposed and based 

on it the followings actions were taken. 

1. Construction of new Library Complex started with a plan to install new canteen in the 

under- ground floor of the new building. 

2. Construction of a new dining hall in the Ladies hostel started under the RUSA scheme.  

3. G-Suite for Education was upgraded for the smooth conduct of online classes and other 

online programmes.  

5. Online Bridge Courses conducted. 

6. Suggestions regarding the New Generation Courses introduced by the University was 

communicated with the University of Kerala. 

 

 

 


